How to Create a Survey for Display on Self Service Banner (SSB)
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Self Service Banner (SSB) also referred to as Banner Web has survey capability.  The following steps will outline the process for creating an online survey as well as viewing the results.  

Banner forms are used for surveys: 

 GUASRVY - Survey Definitions

 GUISRVS   - Survey Summary Query

 GOISRVY  - Survey Response Query

Banner tables used surveys;

GOBSRVR – Survey Response Header

GORSRVR – Survey Responses

GUBSRVY – Survey Header

GURSRVQ – Survey Questions

GURSVRL – Survey Roles

GOVSRVR – Survey Respondent View

GLBEXTR – Popsel Extract

Survey Populations are captured using either population selections or by using roles.  

Population Selection Method:

GLRSLCT – Population selection definition rules

GLBDATA = Population selection extraction process

GLAEXTR – Data extracted by the Population selection

GLISLCT – Population selection inquiry form.  

Role Method:

Available choices are: STUDENT, FACULTY, EMPLOYEE, or ALUMNI

Step One: Create the survey 

Login to Banner and go to GUASRVY form.  There are three tabs on this form:  Survey Definitions, Survey Questions and Survey Roles. The form will open with the Survey Definition tab.
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The following fields will need to be populated:

Survey:  Name of Survey to be displayed on SSB

Title:      Title of the survey

Display on Web Indicator: Checked (Y) = display, Unchecked (N) = do not display

Display from: Date from which the Survey should be available for responses.

Display to:     Date until which the Survey should be available for responses.

Save changes - use the save changes icon [image: image2.png]=)




Step Two:  Create the Survey Questions:

Select the [image: image3.png]| Survey Questions



 tab on GUASRVY and enter the questions and applicable answers.   To enter each question and answer, click Record ( Insert to select a new row. 

[image: image4.png]Oracle Developer Forms R e - Web: Ope R =]
File Edit Options Block Item Record Query Tools Help

EEEE W EIEYEY

@@ X

survey Definition [EVETRCNIREEE  survey Roles

Survey Name:  [3S0 ELECTIONS Title: (450 Elections
Question Number: 2] @

450 Treasurer

[ allow Multiple Responses

Response 1: alan Greenspan
Response 2: Maria Bartiromo
Response 3: Richard Causey
Response 4: o vate
Response 5:

allow Comments

write In Names

Comment Text:

Kl
Question Number, valid values are 1-999
Record: 212 1 | | | <osc>





Enter the Survey Name and Title

                ASO ELECTION   ASO Elections

Enter the question number (order of display) along with the question and response choices.

For Example:  

Question #:   1
 Question:      ASO President
 Response1:   Joe Blow
 Response2:   Jane Doe

 Response3:   Sam Smith
Continue until all questions and responses have been entered. 

Save changes - use the save changes icon [image: image5.png]=)




Viewing the Results of Any SSB Survey 

Response Counts

Use the Banner form GUISRVS to view the results of a survey.  There are three tables on this form: Survey Summary, Survey Questions, and Survey Respondents.    Select the Survey Summary tab and scroll down to the applicable survey.   This form will provide count summaries i.e., number of respondents.  As seen below, complete, incomplete, and declined responses are captured in the summary count.   
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Survey Results

Click on Summary Questions to view the Survey Question Summary.  This form will provide the voting counts.  Banner will automatically summarize the total number of respondent answers by question.  
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Click on the Survey Respondents tab to view the Survey Respondents. The Survey Respondents tab displays each respondent and the status of their survey, i.e., declined, complete.  Each user will only be able to participate one time only.  If the user does not complete the survey, Banner will save the incomplete survey and allow them to continue at a later date.  
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The Survey Response Query Form (GOISRVY) is used to display responses by person.   This form should have very limited access, as each respondent’s response is visible on this form.
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How to Access a Survey

Login to SSB with a valid ID and PIN

Click on "Personal Information" link

Click on "Answer a Survey" link

Notice that it may state:

 "No surveys are available at this time for your responses."

     If the user has already participated in a survey and there are no additional surveys, the above   

     message will be displayed.

If a survey is available, the name of the survey will be displayed.  

Click that survey line to start the survey.

Once all the questions have been answered, click the ‘Survey Complete Button’.

You have completed the online survey.

Exit SSB
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Survey Questions

9? Please answer as many questions as you feel are appropriate. Do NOT click I do not wish to respond unless you want to remove this
survey from the list of available surveys. Skip questions that you do not wish to answer. You may begin the survey now, and return at
a later date to finish the survey by clicking Finish Later. Submit the completed survey by clicking Survey Complete.
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